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,_ /= AWARENESS
| @ WEEK - Face the person while you are
o speaking, don’t turn away
e Repeat yourself if necessary
* Never say ‘It doesn’t matter’
o If the person doesn’t understand you,
. don’t give up!
. » Write it down or draw a picture
« Speak one at a time, don’t talk over
‘ each other
» Keep your mouth visible
e Smile and relax
e Don’t speak too quickly or too slowly
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