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Job Description and Person Specification for the position of 

SUPPORT WORKER
	Job Title:
	Support Worker

	Business Area:
	Operations

	Location:
	

	Reports To:
	Team Leader/Contract Manager

	Salary & Grade:
	

	Responsible for:
	N/A


	Job Overview:

	Support Workers will provide support to customers to help them develop the life skills they require to meet the assessed needs of the customers of the service.  In some services, this will include providing physical, domestic, emotional and social care.  They will work with customers to promote social inclusion and alongside other members of the team to promote independent living, encouraging customers to maximise their skills and choices.


	Key Accountabilities:

	This is not an exhaustive list of all the duties and responsibilities that may be required from time to time and is subject to change in accordance with the needs of Look Ahead.
· If a need arises, deliver all aspects of support to enable a customer to develop independent living skills as appropriate to the individual needs of the customer. In some services, this will include delivering personal and physical care as appropriate.

· Support customers to undertake all domestic tasks wherever possible, including practical assistance where they have not yet developed the skills, to ensure customers enjoy a high quality of accommodation.

· Participate in the support planning and risk management, as facilitated by the lead Support Worker.

· Carry out security duties to ensure the safety of the customers and premises.

· Monitor the CCTV throughout the shift.

· Enable customers to make full use of community facilities by providing support as directed.

· Carry out support duties to enable customers to integrate into the community including e.g. accompanying the customer to attend benefit agency appointments and meetings, go shopping, to enquire at colleges about possible courses, to visit various public amenities.

· Report any observations relating to customers welfare.

· Adhere to all the policies and procedures of Look Ahead Care & Support plus those specific to the project including any statutory requirements.

· Ensure Look Ahead Health and Safety policies and local protocols are adhered to at all times.

· Maintain records as required at the project under the direction of the support workers / management.

· Participate in team meetings/reviews and the general development of the service.

· Undertake any other duties consistent with the grade and nature of the post as may be reasonably assigned.


Person Specification
	Personal Attributes:

	· Enjoys social interaction and the company of others, joins in local activities to encourage customer involvement

· Exudes a warm friendly presence and open behaviour

· Prefers working as part of a group or team

· Is fundamentally calm and resilient, does not let emotion adversely affect them or obscure their judgement

· Has a practical and logical mind and is naturally well organised

· Thrives on change and enjoys dynamic diverse environments

· Is confident with high levels of self-esteem

· Is respectful, articulate and sensitive in style of communication

· Is motivated towards excellence and improvement of personal performance with a can do attitude

· Ability to cope positively with challenging and diverse behaviour




	Skills, Knowledge and Experience

	Essential:
	Desirable:

	· NVQ Level 2 or equivalent or experience within charity/social care sector.

	


Our values – what matters to us
We have four values that express and represent our shared understanding of the principles that are important to us as an organisation. Developed in partnership with our staff, customers, and their families and carers, they set out the things we aspire to be as an organisation and that underpin everything we do. They are:
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	Look ahead Care and Support – Our Values and Behaviours

	Values                             
	Behaviours


	Excellence
	Take pride in my work and my team.

	
	Approach my work with energy, passion and commitment.

	
	Demonstrate a ‘can-do’ and look for solutions to problems.

	
	Listen and learn from my mistakes, and commit to always improve myself.

	
	Be a positive role model to my customers and colleagues.


	Aspiration
	Listen to everyone I work with, and treat them with dignity, empathy and respect.

	
	Believe in people’s potential and ability to grow, develop and change.

	
	Be ambitious, recognise my role in contributing to the overall success of Look ahead.

	
	Continually seek opportunities to learn, develop and share my learning with others.

	
	Work with others to share, respect and celebrate achievements.


	Partnership
	Recognise, respect and encourage customer’s skills and abilities.

	
	Commit to providing opportunities for customers to use their expertise.

	
	Commit to working as part of one team with my colleagues, partners and customers.

	
	Value everyone’s contribution equally, recognising that all of us can add value.

	
	Be inclusive; open to people from diverse backgrounds and with different Ideas.


	Trust
	Be open, honest and transparent when I communicate, do what I say.

	
	Demonstrate personal integrity – do what is right, not merely what is expected.

	
	Be accountable for success as well as failures.

	
	Be consistent and reliable.

	
	Demonstrating consistency and transparency in the things I do.


Mission & Values
‘Working with people to make choices, achieve goals and take control of their live through high quality care, support and housing’

