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INTRODUCTIONS

• Name

• Business Name & Industry

• Already online?

• Business Goal
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ABOUT ME
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THE WORLD 
WIDE WEB

• Tim Berners Lee 1989

• Worldwide communication between servers

• Code tells your browser what to display
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WHAT YOU 
NEED

• Host

• Domain Name

• Content 

Management 

system

• Right Click > 

Inspect
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OPTIONS!
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STAND OUT

• Fully Integrated E-

Commerce

• Access to all 

themes

• Sell Unlimited 

Products

• Integrated 

Accounting
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THE RIGHT FIT

• Know your audience then define your strategy

• Create a strong brand that your audience will 

love

• Identify your skillset

• Position yourself to get seen
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CUSTOMER 
FOCUS

• Name, Age & Location

• Career / Hobbies / Interests

• Daily routine / habits

• Online preferences

• https://www.hannahmartinlond

on.com/

10 minutes to create/update 

yours

I will share mine
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BRAND IMAGE

Color psychology

Brand Guidelines

Hex vs CMYK

PX vs CM vs IN

PNG vs JPG vs PDF
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COLOUR 
PSYCOLOGY

• What image do you 

want to portray?

• What message do 

you want to convey?

• What fonts work
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BRAND 
GUIDELINES

• Consistency builds 

trust

• Does your social 

media have the 

same look as your 

website?

• Helpful when 

working with 

freelancers
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HEX VS CMYK

• HEX is a HTML code 

for your browser uses 

RGB (red, green, 

blue)

• CMYK (cyan, 

magenta, yellow & 

keen) is for certain 

types of printing
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PX VS CM

• Pixel is the smallest 

unit you can 

manipulate

• The higher the 

number, the better 

the quality

• We never use cm 

for online 

measurements
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PNG VS JPG 
VS PDF 
(BASICS)

• What output are 

you using?

• What size will you 

need the image

• Transparency 

required?
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QUIZ TIME

12%

67%

55%

89%

What percentage of 

the global population 

has a mobile phone?

© JANET MARTIN, NOVA CREATIVE SOLUTIONS 2021



QUIZ TIME

67%

What percentage of 

the global population 

has a mobile phone?
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STEPS FOR SUCCESS

Adapt & stay current

• Trend Data

• Analytics

• Promotion

• Over Deliver
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GOOGLE

• Google Trends & 

Think with Google

• Consumer behavior

is changing rapidly 

and unpredictably 

amid the 

coronavirus 

pandemic

• Updated daily

• Answer The Public
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PINTEREST

• A window into the 

future from the 

platform where 

people go to plan 

it.

• 8 out of 10 

predictions correct 

for 2020

• “Manifesting is the 

new nesting”
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SHOPIFY

• R.I.P. TopShop!

• UK based trend 

report for retailers

• What behaviour 

shifts are here to 

stay?
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ANALYTICS & 
COOKIES

• Analytics provide 

data on who is 

visiting your site & 

when?

• Cookies look at 

browsing habits and 

can be used for 

targeted 

advertising
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PROMOTION

• Social Media

• Email

• Online Ads

• PR

• Word of Mouth

• Out Of Home (OOH)
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OVERDELIVER

• Video

• Intro, product demonstration

• Share your knowledge

• Newsletter, blog

• eBook

• Customer Service

• Chat bot

• FAQs

• Reviews & testimonials
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ENTREPRENEUR 
QUALITIES

• Which stands out to you?

• What do you enjoy doing?

• How much time do you have?

• How involved do you need to be?

• Who do you have on your team?
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OUTSOURCING!
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RECOMMEND 
READING 
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THANK YOU!

janet@novacreativesolutions.com
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