

Shaun Snow

123, Pablo Place, Alaska, AL3 4SA
Home: 0341 123 456

Mobile: 0779 886 655


Persnal Profile

I am a very freindly and sociable person. I think I am easy to get along with and tend to make friends quikly. I am well traveled and enjoy meeting ppl from all around the world. I am hardworking, motivated and I enjoy any challanges I am faced with.  I am a good team player, but I also work well on my own. I feel I can easily adapt to change as I am a quick learner. I constantely aim to improve my skills and the way in wich I work. In my previous employment I have been rewarded for my work and have receieved an ‘Employee of the year’ award.

Education 
Alaska University, Alaska



2006 – 2009

BA Busness Studys and Administration

Grade: II – I 

Alaska Sixth Form College, Alaska


2003 – 2005

English Language




Grade: B (A-level)

Busness Studys




Grade: C (A-level)

Mexico High School, Mexico



1998 – 2003

English






Grade: A   (GCSE)

Maths






Grade: B   (GCSE)
I.C.T.






Grade: B   (GCSE)

Busness





Grade: A* (GCSE)
Science





Grade: C   (GCSE)

Employment History

Eiffel Consultants, Alaska

2009- 2010

Recritment Consultant

Responsibilities: I worked for a very busy recruitment company specalising in transport and logistics. I was required to build a good rapport with businesses and employees. Another of my duties was to interview prespective temporary staff, then to match their qualifications and skills to the right job. This job enhanced my telephone skills and boosted my confidence in working with other people. 

Skills:
· Good telefone manner: I have had a lot of experiance with talking to clients and customers over the phone. I am polite and can handle difficult callers effectively.

· Good ICT skills: I have a good knowlege of computer programms as I have worked with spreadsheets, databases and I also have letter writing experiance.

· Time managment: As I was running my own desk in my previous job I had to make sure I had planned the whole day before starting work. I made sure I had the correct travel details before meeting with clients and also had to book apointments with clients.

· Hardworking:  I am used to working long hours and I always try to do my best in every task I am set. I do not like leaving jobs half completed and always push myself to do everything to the best of my ability.

Other Qualifications:
I am working towards a Level 2 certificate in Emplyability Skills, and also Level 2 in Aplication of Number at Key Training Ltd. I hope to have these qualfications by March 2010.
References:

Emma Boulter (Tutor)





John Smith (Manager)

Key Training Ltd





Eiffel Consultants

12 Sheep Street





Snowy Way

Wellinborough





Alaska

Northamptonshire





AL1 SGT

NN8 1BL
Tel: 01933 279 790
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